ON DEMAND
SERVICES

Process control valve services when and
where you need them.

® World-class service capabilities
delivered directly to you with
our mobile service fleet

B Strategically located service
centers housing state-of-the-art
equipment

® Our technicians have instant
access to Emerson product
manufacturing records,
engineering drawings, and
product engineers

B Reliability-based maintenance
and repair to help increase
availability and profitability

On Demand Services

Whether you're starting up a new plant or
process, troubleshooting maintenance issues,
or preparing for next generation technology
upgrades, Emerson’s Fisher Lifecycle Services
can address your immediate and long term
needs.

With a network o f service centers and local
business partners, Fisher Lifecycle Services
puts the right experience when and where you
need it. Our highly skilled technicians provide
effective maintenance, which helps improve
valve reliability and increase process
availability through flexible, local service.
Backed by years of application expertise and
factory authorization, our Fisher ° certified
technicians can provide insight into your
process to help maximize operations
throughout the lifecycle of your plant.
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In the Field

When you need instant answers at your plant, our world-class
service capabilities can be delivered to your door. Our Fisher
certified technicians are qualified with in-depth, hands-on training,
safety awareness and ongoing education throughout their service
career. Our local business partners include an array of professionals
ready to find solutions for your toughest maintenance and process
issues. In addition to our Fisher certified technicians, our mobile
service fleet brings the right capabilities, tools, and equipment to
your site to assist with maintenance and repairs.
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At the Service Centers

Fisher Lifecycle Services centers house state-of-
the-art equipment to provide the most
comprehensive service needed to address
problems in your plant or process. Our
strategically located service centers are factory
supported with instant access to Emerson
product manufacturing records, engineering
drawings, and product engineers. Each site is
audited yearly to guarantee quality assured
repairs using factory specified and NIST
traceable equipment as well as ASME Section IX
qualified welders and procedures. Certified
Repair services performed at our sites
guarantee your Fisher valves are repaired to
factory specifications, using original
equipment manufacturer (OEM) parts to
maximize reliability and performance.

Whether we perform On Demand Services at
your place or ours, you can count on Fisher
Lifecycle Services for:

B Startup and Commissioning
B Diagnostics and Calibration
B Troubleshooting and Support
B Evaluation and Repair

B Educational Training

Whatever your requirements, our highly skilled
Fisher-certified technicians use advanced tools
and technologies to deliver reliability-based
process control maintenance and repair to help
you increase your productivity and profitability.
Contact your Emerson local business partner
to learn more about how Fisher Lifecycle
Services can address your valve maintenance
and repairs on demand.

E "E Scan with your mobile device or visit
www.EmersonProcess.com/OnDemandServices
to learn more.
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Fisher is a mark owned by one of the companies in the Emerson Process Management business unit of
Emerson Electric Co. Emerson Process Management, Emerson, and the Emerson logo are trademarks
and service marks of Emerson Electric Co. All other marks are the property of their respective owners.

The contents of this publication are presented for informational purposes only, and while every
effort has been made to ensure their accuracy, nothing herein is to be construed as a warranty or
guarantee, express or implied, regarding the products or services described herein or their use,
performance, merchantability or fitness for a particular purpose. Individual results may vary. All
sales are governed by our terms and conditions, which are available upon request. We reserve the
right to modify orimprove the designs or specifications of our products at any time without notice.
Responsibility for proper selection, use, and maintenance of any product remains solely with the
purchaser and end user.





