IMPORTANT SAFETY NOTICE

TO: Insert Customer Name
DATE: November 8, 2001
PRODUCT AFFECTED: Type G105, G106 & G107 Back Check Valves

Shipped During August, September & October, 2001
Fisher Controls has authorized us to send this IMPORTANT SAFETY NOTICE to you.

PROBLEM: Fisher Controls found an assembly problem with the G105, G106 and G107 steel Back
Check Valves which could hinder the guiding and prevent the proper seating of the disc. This
improper seating is a potential safety problem, which could cause a fire and/or explosion resulting in
property damage or personal injury if there were a hose or piping failure that required the back check
to shutoff the flow of product.

The G105, G106, and G107 Back Check Valves are date stamped (8-01, 9-01 or 10-01) with the
month and year of manufacture. Both the type number and date are located on one of the hexagon

flats of the valve body. Individual Fisher box cartons will be dated in August, September or October
2001.

Fisher Controls will replace or rework if appropriate any returned valves at no charge. If you have
installed product, it should be identified and you should contact your Fisher Distributor with this
information. The Distributor and Fisher Controls will work with you to determine the best method for
replacing the back check valves.

WHAT YOU SHOULD DO:

The attached sheet indicates the number of valves you received during August, September and

October 2001, your purchase order number and the date that these were shipped to you. You must

take the following actions:

(1) Check your inventory of G105, G106, and G107 Back Check Valves for manufacturing stamped
dates of 8-01, 9-01 or 10-01, or that have their box labels dated in August, September or
October 2001.

(2) Return for replacement any inventory that is found with these manufacturing dates to your Fisher
Distributor.

(3) Locate any product that is installed. Contact your Fisher Distributor to work out the details to
replace the installed valve.

Thank you for your cooperation in this important matter, and we apologize for the inconvenience this
will cause. Please contact (Insert Distributor contact) at phone (insert your phone number or other
contact methods) to discuss any questions you have or to return valves for replacement.

Sincerely yours,

Distributor Contact & Title

Attachments
cc: Fisher Controls
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