IMPORTANT PRODUCT SAFETY NOTICE

To: Personalize with complete company name and address
Attention: Personalize with name of contact at company
Subject: Fisher Types S301D, S301F, & S301HP Natural Gas Regulators

Manufactured Dates: March 1 through June 30, 2001.

Our records indicate that you have received one or more Fisher Type S301D, S301F, & S301HP
Natural Gas Regulators manufactured in the period of March 1 through June 30, 2001. If you have any
of these units in stock or in use, promptly remove them from field service and return them to your
Fisher Controls representative. Your representative can supply you with your order number, the
quantity you ordered, and the specific type number(s).

The S301D, S301F, & S301HP regulators manufactured in this time period may not shut off due to
the outside diameter of the stem in the regulator linkage being slightly oversized. Failure to control
pressure may cause the downstream system relief valve to discharge process fluid or natural gas.
Loss of pressure control could present a safety hazard, which could result in death, serious injury
or property damage.

URGENT Action Required by You

o Locate affected units and remove from service.

o Immediately notify us if you know of any regulators that are installed on school applications.

o If these regulators are in stock, do not use them but return them to your Fisher Representative.
Contact your local Fisher Representative or Fisher Sales office for return instructions.

o Utilize your Fisher Representative or Fisher Sales office for ordering no charge replacements.

The Type S301D, S301F, or S301HP units that you have received that are affected by this notice
are:

Customer PO No. Oty Fisher Model No. Date Shipped

Thank you for your assistance. Joseph M. Morris

(Fisher Representative or Fisher Controls - Marshalltown, Iowa
Fisher Sales Office Contact) Phone: 641-754-2144
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