EMERSON PROCESS MANAGEMENT EDUCATION SERVICES TERMS AND CONDITIONS

The following terms and conditions (the “Terms”) apply to all use of educational services, including on-
site training and in-person and online courses (“Services”), and instructional information and material,
including text, software, photos, video, graphics and audio (“Materials”), provided by Emerson Process
Management LLLP, by and through its Emerson Process Management Educational Services group, for
itself and on behalf of all other Emerson Process Management business units (collectively referred to
herein as “Emerson”). BY REGISTERING ON WWW.EMERSON.COM (THE “SITE”), ACCESSING
AND USING THE SERVICES OR MATERIALS OR BY PLACING AN ORDER FOR SERVICES, YOU
ACKNOWLEDGE THAT YOU HAVE CAREFULLY REVIEWED AND HEREBY AGREE TO THESE
TERMS, ON YOUR OWN BEHALF AND ON BEHALF OF YOUR EMPLOYER IF YOUR USE OF THE
SERVICES IS WITHIN THE SCOPE OF YOUR EMPLOYMENT. IF YOU DO NOT AGREE WITH
THESE TERMS, DO NOT USE THE SERVICES AND PROMPTLY EXIT THE SITE AND RETURN ALL
MATERIALS.

License to Access Services and Materials; Restrictions

Subject to payment in full for the applicable Services, Emerson grants to you a royalty-free, personal,
non-transferable, non-sub licensable, non-exclusive license, subject to the additional license restrictions
below, to access the purchased Services and use the applicable Materials solely for educational
purposes. You assume responsibility for the acquisition of a machine and associated equipment
compatible with any online Services, and for installation, use, and results obtained from software
downloaded in connection with the Services, the Materials, and the Services.

You acknowledge that your account is personal to you and agree not to provide any other person with
access to the Services or Materials using your user name, password, or other security information.

IF YOU HAVE RECEIVED OR ACQUIRED ACCESS TO THE SERVICES OR MATERIALS FROM
ANYONE OTHER THAN EMERSON OR AN AUTHORIZED REPRESENTATIVE OF EMERSON, THAT
TRANSFER WAS ILLEGAL AND YOU ARE NOT LICENSED TO USE THESE SERVICES OR
MATERIALS. PLEASE CONTACT EMERSON OR AN AUTHORIZED REPRESENTATIVE OF
EMERSON TO OBTAIN LICENSED ACCESS.

Your access to and use of Services and Materials posted on, downloaded from, or otherwise accessed
from the Site is at all times subject to the Site Terms of Use in effect at such time, which can be found
at: https://www.emerson.com/en-us/terms-of-use (“Terms of Use”). To the extent of any conflict between
these Terms and the Site Terms of Use, these Terms shall prevail.

Emerson reserves all rights to the Services and Materials, which are protected by international copyright,
trademark and other laws. Title to and ownership of the Services and Materials shall at all times remain
with Emerson and its licensors, as applicable. Your right to use the same is at all times subject to the
terms and conditions of this Agreement.

Materials and any Software may not be copied, reproduced, republished, modified, uploaded, posted,
disclosed, transmitted or distributed in any way or decompiled, reverse engineered or disassembled,
except that you may download one copy of the Materials on any single computer for your personal,
internal business use only, provided you keep intact all copyright, trademark and other proprietary
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notices and make no change in or deletion of author attribution. The use of any the Materials on any
other website or networked computer or environment is expressly prohibited without Emerson's express
written consent. Notwithstanding the foregoing, if you have purchased

access to educational or training videos, you may not download those videos. Emerson may have
implemented technological restrictions to restrict access to Services or Materials that you have not
purchased. You may not work around such technological restrictions. This limited authorization is not a
transfer of title in the Materials, and, by your access and use of the Materials; you acknowledge that you
do not acquire any ownership or other rights to the Materials.

If you breach any of these Terms, your authorization to access and use the Services and Materials
automatically terminates and you must immediately destroy any downloaded or printed Materials. YOU
AGREE THAT EMERSON MAY AUDIT YOUR FACILITY TO CONFIRM COMPLIANCE OF THE
FOREGOING PROVISIONS.

Subscriptions

If you have purchased a subscription to Services, then you may only use the Services and related
Material (the “Subscription Services”) during the indicated subscription term (the “Subscription Term”).
The initial term of the Subscription Term is as indicated in the product description or, if no License Term
is specified in the product description, then the initial term of the Subscription Term will be twelve months.
The Subscription Term shall automatically renew for successive renewal terms equal in length to the
initial term unless either party provides written notice of non-renewal at least thirty days prior to the end
of the then-current initial or renewal term. Emerson will provide notice of any price increases for each
renewal term at least ninety days prior to the end of the then-current initial or renewal term.
Notwithstanding anything to the contrary in any agreement between the parties, Subscription Terms are
non-cancelable, fees paid are non-refundable, and are non-transferable. Fees for Subscription Services
are due annually in advance.

On-Site and In-Person Services

All on-site and in-person Services are subject to space availability and are subject to Emerson’s then-
current in-country Emerson Cancellation/Reschedule Policy. You agree that Emerson’s ability to delivery
the Services is dependent on your full and timely cooperation with Emerson, as well as the accuracy
and completeness of any information and data you provide.

Privacy and Personal Data

Emerson may collect and process certain of your personal data in order to provide the Services.

By accepting these terms, you hereby acknowledge that you have read, and that you agree to Emerson’s
collection, storage, and use of such personal data as set forth in, Emerson’s Privacy Policy, a copy of
which may be found at: http://www.emerson.com/en-us/privacy-notice.
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Changes

Services, Materials, and pricing may also be changed, modified, added, or removed and updated without
notice at any time; however, Emerson is under no obligation to update the Services or Materials or to
furnish such revisions or updates to you.

Third Party Content

Any opinions, statements, services, offers or other information or content expressed or made available
in the Services or Materials by any third party are those of the respective author(s) or distributor(s) and
not of Emerson.

Terms and Conditions of Sale

All purchases of Services and Materials are subject to Emerson’s Standard Terms and Conditions of
Sale located at https://www.emerson.com/en-us/my-account/terms-conditions (the “Terms and
Conditions of Sale”) unless the Parties have entered into a separate signed agreement that expressly
covers the purchase of the software, goods, and services set forth in this offer document. Any such
separate signed agreement or the Terms (as applicable) is hereinafter referred to as the “Governing
Terms”.

General

EMERSON AND ITS AFFILIATES WILL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN
PERFORMANCE. THE REMEDIES OF CUSTOMER STATED IN THIS CONTRACT ARE EXCLUSIVE.
REGARDLESS OF THE TYPE OF THE CLAIM (WHETHER BASED IN CONTRACT, INFRINGEMENT,
NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), EMERSON'S AND ITS
AFFILIATES’ LIABILITY TO CUSTOMER AND ITS AFFILIATES WILL NEVER EXCEED THE FEES
PAID FOR THE SERVICES GIVING RISE TO THE CLAIM. NEITHER PARTY WILL EVER BE LIABLE
FOR (A) DAMAGES FOR LOSS OR CORRUPTION OF DATA OR CYBER ATTACKS, OR (B)
INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. “CONSEQUENTIAL DAMAGES”
INCLUDE BUT ARE NOT LIMITED TO LOSS OF ANTICIPATED PROFITS, REVENUE, PRODUCTION
OR USE AND COSTS INCURRED INCLUDING WITHOUT LIMITATION FOR CAPITAL, FUEL AND
POWER, REPLACEMENT PRODUCT AND CLAIMS OF EACH PARTY’S AFFILIATES. No action,
regardless of form, relating to this Contract, may be brought more than 2 years after the claim arose.

The rights, remedies and protections afforded to Emerson under these Terms, including but not limited
to indemnification of Emerson, limitation of remedy and liability and limited warranty shall extend to
Emerson and to its affiliates, subsidiaries or related companies performing or supplying Services or
Materials under these Terms or any agreement into which it is incorporated by reference. No failure by
Emerson to exercise any of its rights under these Terms will constitute or be deemed a waiver or
forfeiture of those rights.

You may not sublicense, assign, or transfer the license or the Materials without the prior written consent
of Emerson. Any attempt otherwise to sublicense, assign, or transfer any of the rights, duties, or
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obligations hereunder without such consent is void. The term “including” as used in these Terms shall
be construed without limitation as though it read “Including, but not limited to”.

These Terms, along with the Site Terms of Use and Terms and Conditions of Sale, each of which are
expressly incorporated herein by reference, constitute the entire agreement between Emerson and you
with respect to your purchase, access, and use of the Services and Materials. To the extent of any
conflict between these Terms and the Site Terms of Use and the Terms and Conditions of Sale the
following order of precedence shall apply: the Terms and Conditions of Sale, then the Terms of Use,
then these Terms.
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