
Training Terms and Conditions 
 
Emerson Process Management Training Centre 

• All courses will be conducted at an Emerson Process Management Training Centre 
unless other arrangements are made with the Training Manager. 

 
Training Equipment and Materials 

• Emerson will provide all required instruction manuals, technical manuals and training 
materials for courses. 

• For courses conducted at customer site, adequate classroom facilities must be provided.  
• The customer must also provide access to the site equipment and facilities for set-up and 

training purposes. Required equipment will include a white board and data projector. 
• On completion of a course, each student will receive a Certificate of Completion. 

 
Enrolment and Payment Procedures 

• We recommend that you enrol as early as possible, because class size is limited. 
• You can begin enrolment by submitting a Web Registration Request Form.  Educational 

Services will then contact you to complete and confirm your enrolment, including your 
method of payment.   

• You can pay by way of Purchase Order, cheque or Credit Card.  
• Enrolments are accepted on a first-come, first-served basis. 
• Enrolments must be received at least three weeks prior to the start date of the course. 
• You can enquire about training by using contact information available at  

http://www2.emersonprocess.com/en-
US/brands/edservices/globaltrainingcenters/asiapacificcontacts/Pages/Melbourne.aspx. 

• Emerson reserves the right to change the schedule, discontinue or cancel courses. In the 
event that students are enrolled in courses that have been changed or cancelled, 
Emerson Process Management will notify these students two weeks prior to the 
scheduled starting date, where practicable. These students will be given first priority to 
enrol in the next scheduled class. 

• All lodging, transportation, living expenses and meals outside of training hours are the 
responsibility of the student. 

• Emerson reserves the right to amend pricing at any time without prior notice. 
 
Cancellation 

• If written notice is received 28 days or more before the start of the course, we will refund 
the course fees. 

• If written notice is received less than 28 days before the start of the course, 50% of the 
paid fees will be refunded. 

• No fees will be refunded if written notice is received less than 14 days before the start of 
the course.  Alternately, a credit may be requested for a later course session. 

 
Training at Customer Sites 

• The customer is responsible for providing adequate facilities and equipment to be used 
for training purposes. 

• All expenses including lodging, meals, transportation, air tickets, freight, taxes and set-up 
time will be charged or provided by the customer. 

 
  

http://www3.emersonprocess.com/education/forms_sp/register_australia_sp.asp


Export Compliance  
 

The acceptance of an order and the fulfilment of any contractual obligations as a 
consequence of the acceptance is subject to all current applicable import, export control and 
sanctions, laws, regulations, orders and requirements, including those of the United States 
where applicable. However, such laws and regulations may be amended from time to time 
including during the processing of an order. If Emerson Process Management (The 
Company) should fail to receive any necessary or advisable licenses, authorizations or 
approvals, even arising from inaction by any relevant government authority, or if any such 
licenses, authorizations or approvals are denied or revoked, or if there is a change in any 
applicable laws, regulations, orders or requirements that would prohibit the Company from 
fulfilling any order, or would in the reasonable judgment of the Company otherwise expose 
the Company to a risk or liability under such laws, regulations, orders or requirements if it 
fulfilled the order, the Company shall be relieved without penalty of all obligations with 
respect to any order resulting from this offer.  
 
 

Terms and Conditions Precedence 
 
The Training Terms and Conditions are issued subject to Emerson Process Management 
Australia Pty Limited terms and conditions, a copy of which is annexed below and is also 
available on request. To the extent that the summary of terms set out above is inconsistent 
with the Emerson standard terms and conditions, the latter prevail. Except to the extent 
otherwise agreed in writing by Emerson Process Management Australia Pty Ltd: (a) Emerson 
Process Management Australia Pty Ltd rejects any counter-offer made by the Buyer to 
purchase the goods offered on terms and conditions other than the standard Emerson terms 
and conditions; and (b) instead, acceptance by the Buyer of an order under this offer 
constitutes acceptance by the Buyer of Emerson Process Management's offer to supply the 
said goods on Emerson's standard terms and condition of supply (annexed to this document 
or otherwise available on request). 

  



 

  



 


