
Rosemount devices work hard every day to
help you maximize your processes for optimal
efficiency and safety. Our expert maintenance
and repair is the only way to keep your
Rosemount instrumentation in certified
working order.

Our rigorous training and real-world
experience means you get experienced,
knowledgeable technicians who are dedicated
to serving your needs. Our technicians have 
an average of 20 years of hands-on experience.
As a result, they have thorough knowledge of
proper configurations necessary to optimize
your process. 

Onsite. Or In Our Centers. 

Consider It Serviced.

With field experts and Service Centers available 
to meet your needs, Rosemount Certified Services
should be your first choice whenever your
Rosemount devices need maintenance. 

For more information, contact your Emerson
representative or the North American Response
Center at 1-800-654-7768.
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Rosemount®

Certified 
Services
Certified Quality.
Your Site. Or Our Site.

“At an aging facility, it is not

responsible to cut budgets related 

to safety and maintenance without

thoroughly examining the impact on

the risk of a catastrophic accident.”

– Carolyn Merritt
Chemical Safety Board Chairman

www.assetweb.com/ivs



Remote Seal Repair: Our expert

technicians can restore and calibrate

remote seals back to factory standards

faster and more efficiently than third party repair

services can. No one has more experience with

Rosemount seals than we do. Every remote seal 

we repair, refill, or replace will match Rosemount’s

exacting factory standards down to the last spec.

Inventory Programs: Optimize your

inventory. Our experts can perform

inventory analysis and help you with all

types of inventory programs, from consignment to

maintenance. We offer programs at our Service

Centers or at your site. 

Advanced Tools: Our experts in the 

field use only the best equipment –

everyone is trained on tools such as 

the 375 Field Communicator, AMS Device Manager, 

AMS Wireless SNAP-ON™ application, and a variety 

of other advanced Emerson diagnostic tools. 

Our Service Centers feature the latest and most 

up-to-date software and hardware to keep your

equipment running at its peak.

Training Programs: As the certified

experts in Emerson products, we offer

training programs at your site or at our

Service Centers. Call your Emerson representative 

to learn more about how we can help you. 

Startup: From simple to complex

startups, Emerson’s Instrument & Valve

Services experts will calibrate and

configure Rosemount devices for your applications

and business objectives using the manufacturer’s

proprietary processes and equipment. 

Turnaround /Outage Services:
Planned outages are a necessary part 

of your plant’s life cycle. Our experts 

can help you save time and money with our onsite

turnaround services. We will come to your site and

return your equipment to OEM specifications.

Repair Services: Only our certified

technicians have the training, technology,

and experience to take care of your

Rosemount instruments. These highly-trained

technicians use proprietary processes and equipment

to guarantee a return to OEM standards.

Parts Services: The experts from Emerson’s

Instrument & Valve Services are committed

to minimizing your downtime. If we can’t 

fix your devices onsite, we will quick ship devices to 

our Service Centers for repair. With 56 convenient

locations, our Service Centers are dedicated to getting

your process up and running as quickly as possible. 

Calibration Services: Our expert field

technicians have the skills, equipment and

processes to properly diagnose and calibrate

Rosemount devices to OEM specifications. They use the

latest advanced Emerson tools, including AMS® Suite:

Intelligent Device Manager, the 375 Field Communicator,

and of course NIST traceable equipment certified in the

Rosemount metrology lab. You can always be sure that

your devices are calibrated to factory standards.

Diagnostic Services: Diagnosing problems.

Presenting solutions. Our certified

technicians have access to the latest

Emerson diagnostic technologies. You’ll get quick 

and accurate diagnostic services on your Rosemount

devices from the people who know them the best. 

Rosemount Certified Services At Your Site

Get your devices and processes off to the best

start possible. Your site. Factory specifications.

Our people. Your peace of mind.

Emerson’s Instrument & Valve Services delivers

field and repair services that are governed by

the same exacting standards and processes used

for Rosemount devices. Our experts help meet

your legal, regulatory, and safety requirements.

These onsite and repair services are Rosemount

Certified – your guarantee of OEM specifications

with your instrumentation.


