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Get the Most from Your Smart Wireless
Investment with SmartStart™ Services
� Maximize the benefits of
Smart Wireless devices
and networks

� Ensure fast, accurate
installation and
commissioning

� Empower staff with
on-the-job training

� Leverage wireless to build
life cycle success

Investing in Wireless
You deserve the maximum
value from your Smart Wireless
devices and networks. To get the
correct layout, installation, and
commissioning of your wireless
network, choose Emerson’s
SmartStart Services.

SmartStart Services offer expert
assistance with your Smart
Wireless network layout using
the AMS® Wireless SNAP-ON™

application. The AMS Wireless
SNAP-ON validates your network
to best practice guidelines and

ensures robust network
communication, enabling you
to reliably gather data from
your wireless devices.

Once the network layout is
complete, we’ll install and
configure the Smart Wireless
Gateway, making sure it is
performing at its best. We will
also assign network addresses
and verify the devices’ readability
at the interface or router to make
integration into the control system
or PLC a simple one-step
process, increasing your
plant’s overall efficiency.

Realize the benefits of your wireless technology investment with SmartStart
Services.
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Onsite training gives your staff the fundamentals on Smart Wireless network
functionality.

in your control system or PLC
before leaving the site. After
installation, we will periodically
contact you to make sure your
Smart Wireless network is
performing optimally.

In addition, a complete
assessment of your transmitters
will include:

■ Checking the process
connections to ensure
accurate mechanical
installation

■ Determining configuration and
health

■ Confirming WirelessHART™

connections

■ Performing a communication
check

Onsite Training
Your staff can observe our
experts’ work during startup.
Once the startup is complete,
they will receive basic instruction
on Smart Wireless network
fundamentals in a group setting.
This on-the-job training in
essential installation, operation,
and troubleshooting will help
your team understand how to
use the equipment correctly,
perform routine maintenance,
and diagnose and resolve
potential problems.

Additionally, the SmartStart
Services technician will make
sure your Smart Wireless
network is reading properly,
communicating to the Smart
Wireless Gateway, and recording


